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At Elangeni College there are excellent training opportunities to enter the Hospitalty and Tourism 
sector.  The following Tourism and Hospitality programmes offered at Pinetown Campus, are 
accredited by CATHSSETA (Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training 
Authority).  

The Certificate in General Travel (NQF 5) includes various industry-related short-courses, including 
Galileo; Payment Procedures; Travel Agency Operations; Fares within Africa; and ICDL (4 modules).
Programme requirements:  
Certificate in Professional Cookery (NQF 4) / Food and Beverage Services (NQF 4):  
·  Matric certificate/NQF level 4 qualification/Grade 12 or equivalent pass
·  Good written and spoken communication skills.
·  Good posture and prepared to work long hours in the kitchen/restaurant
·  Computer literacy is an added advantage
·  An interest in the Hospitality industry
Certificate in General Travel (NQF 5)
·  Matric certificate/NQF level 4/Grade 12 or equivalent pass
·  Good written and spoken communication skills.
·  Computer Literacy is an added advantage
·  An interest in the Travel and Tourism industry
The above courses have an exit level at the end of the year, but the student may re-enrol for the 

Certificate in General Travel (NQF 5)
Diploma in Retail Travel (NQF 5)
Certificate in Food & Beverage Services (NQF 4)
Diploma in Food & Beverage Management (NQF 5)
Certificate in Professional Cookery (NQF 4)
Diploma in Professional Cookery (NQF 5)

completed and the student deemed competent.  All relevant Certificate Level in-service 
training must have been completed.  Programmes are subject to student numbers.  
General Information:  
All the above Certificate & Diploma courses follow the OBE system and are National 
Qualifications.  In-service training for each level contributes to approximately 20 - 40 credits per 
programme and has to be completed before any certification is to be expected.  Students are 
expected to do additional research and must have the ability to use the internet.  

Diploma Level of each course.  To qualify for the Diploma Level, the following must have 
been achieved in the previous year:  All credits for the Certificate Level must have been 

For the Hospitality courses:  The correct tool kit and uniforms have to be used by 
the student (the cost of which is included in the fees).  Over and above lectures, 


